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1. Onuc ocBiTHHLOro KOMIIOHEHTA

Tabauys 1
I'asy3b 3HaHB,
.« CremiaIbHICTD,
HaiimeHnyBaHHsI . XapakTepucruka
. OCBIiTHHO-HAYKOBAa .
MOKA3HUKIB OCBITHHOI'0 KOMIIOHEHTA
nporpama,

OCBIiTHiil piBeHb

Jenna (ouna) popma l'anyss 3HaHB BuGipxoBuii

3100yTTS OCBITH B KyabTypa, MHCTENTBO | Pik yapuanns 1

Ta FryMaHITAPHI HAYKH Cemecrp 1-uit

KinbkicTs roaun/kpeaurin

120/4 CreniajJbHicTh Jlexcui 10 r-on.
B11 ®inosoris IpakTuyxi 14 rog.
Camocriiina po6ora 88 ros.
OcBiTHBO-HaYKOBa KoncyabTanii 8 roz.
IH/3: e/nemae nporpama

"IlosinapagurMaibHicTh | dopmMa KOHTPOJIIO: 3K
iHIIOMOBHUX JUCKYPCiB"

MoBa HaBUYaHHSA aHITACHKA

I1. Indopmanis npo BUKJIagaYa

Tabnauys 2
[pi3Buie, iM’s Ta IO Koisma Enmina Kanenukisua
0aTbKOBI
HaykoBuii cTyminb KaHAMIAT (PUIOJOTIYHUX HAYK
Buene 3BaHHA mpodecop
Ilocana 3aBiyBay Kadenpu-npodecop kadeapu NpakTUKU aHTITIHCHKOT
MOBH

KonrakTHa iHpOpMaIis m.T. (050)6874052

elina.koliada@vnu.edu.ua
https://ps.vnu.edu.ua/cgi-bin/timetable.cgi

JIH1 3aHATh OuHI KOHCYJIBTAIll: B JICHb MPOBEICHHS JEKIi / MpaKTHYHHX|
3aHsTH (32 TMOMEPEHBO0 JTOMOBJICHICTIO). YCi 3alUTaHHS MOXHA|
HaJCUJIaTH HA €JEeKTPOHHY CKPUHBKY, 3a3HaYeHy B cui1alyci.

ITI. Onuc oCBITHHLOr0 KOMIIOHEHTA

1. Anorauis kypcy. Cunalbyc BHOIPKOBOTO OCBITHBOTO KOMIIOHEHTa «MIKOCOOHUCTICHE
CHUIKYBaHHS» CKJIQZICHO 3 YypaxXyBaHHAM MOXIIUBOCTI (OpPMYBaHHS 1HAMBIyaJbHOI OCBITHBOI
TPa€eKTOPii 3700yBaviB OCBITH TPeThOro (OCBITHRO-HAYKOBOTO) PiBHS BOJMHCHKOrO HalliOHAJIBHOTO
yHiBepcuteTy iMeHi Jleci Ykpainku. BuBYEHHS IbOro OCBITHBOTO KOMIIOHEHTa CIIPSMOBaHE Ha
dbopmyBaHHS y 3700yBayiB OCBITH KOMYHIKAaTMBHUX KOMIIETEHTHOCTEH, 110 3a0e3redyaTh eeKTUBHE
BUKOPDHCTAHHSA AaHIJIINCHKOI MOBH B CHUTYyallifiX coImianbHOl B3aemomii. OBONOMIHHA OCBITHIM
KOMIIOHEHTOM JI03BOJIUTh PO3LIMPUTH JIHTBICTUYHHM Kpyrosip, IJIKMOIIE 3po3yMiTH creuudiky
MOBJICHHEBHUX SIBHIII, CB1JOMO OOMPATH MOI€JI1 TOBEIIHKH BiIMOBITHO /IO YMOB CIUIKYBaHHS Ta YHUKATH
KOMYHIKaTUBHHX HeBJad. O0’€KTOM BUBYEHHS OCBITHHOTO KOMIIOHEHTA € IMPOIEC MIXKOCOOMCTICHOI
B3a€MOJII Ta KOMYHIKQTUBHOI [ISJIBHOCTI I1HAMBIAIB Yy PI3HUX COIAJIbHUX, MpodeciiHux Ta
akageMiyHuX KoHTekcTax. IlpeameT BUBUEHHS — 3aKOHOMIPHOCTI, CTparerii, BepOasibHi Ta HeBepOabHi
3aco0u e(eKTUBHOI AaHTJTIOMOBHOI KOMYHIKaIIi1, @ TAKOX [ICUXOJIOTT4HI Ta COIOKYIbTYPHI YUHHHUKH, 110
3a0e3MeuyoTh JOCATHEHHS B3a€EMOPO3YMIHHA Ta MiHIMI3aIil0 KOMYHIKaTMBHMX HEBJIa4 MIX
y4acHUKaMHM CIUIKYBaHHS.


mailto:sheludchenko@vnu.edu.ua

IIpepekBizuTu. BuBueHHs OCBITHHOTO KOMIIOHEHTa 0a3y€eThCS Ha 3HAHHSIX aHTIIHCHKOI MOBH
Ha piBHi C1.

2. Mera 1 3aBOaHHf OCBIiTHHLOI0 KOMIOHeHTAa. MeTa OCBITHHROIO KOMIIOHEHTA
«Mix0cOOHUCTICHE CIIIKYBaHHS» — c(hOPMYBATH LTICHE YSIBIIEHHS PO TEOPETUYHI 3acay i IpaKTUYHI
aCIleKTH KOMYHIKallii, a TaKO0X pO3BHHYTH HaBHYKH €(PEKTHBHOI MIXKOCOOHMCTICHOI B3aeMOJIii
AHTJIHACHKOI0O MOBOIO B PI3HUX COMIaIbHUX KOHTEKCTaX. OCHOBHUMHU 3aBAAHHSIMU BUBYCHHS
OCBITHBOI'O KOMIIOHEHTA €: 03HAHOMJIEHHS 3/100yBauiB OCBITH 13 KJIFOYOBUMHU MTOHATTAMH, MOJEIIIMU Ta
BUJAMH MIKOCOOMCTICHOI KOMYHIKAIil; pO3BUTOK 3aTHOCTI aHAJI3yBaTW KOHTEKCT CIJIKYBAaHHS Ta
IHTepIpeTyBaTH BepOanbHI ¥ HeBepOajdbHI CUTHAIW CIIBPO3MOBHHMKA Il TMOOYAOBH €()EKTHBHOI
cTpaTerii MOpo3yMiHHA H KOHCTPYKTHBHOTO MOJOJAHHA KOMYHIKaTHBHHMX HEBJAa4, BIOCKOHAJICHHS
MPaKTUYHUX HAaBHYOK AHTJIOMOBHOI KOMYHIKaIlii Juisi yCHIIIHOI camopeasizalii B akaaeMIidHOMY,
npodeciiiHoMy Ta HeOPMAILHOMY CEPEIOBUINAX.

3 MeTOr0 yCHilHoi peani3auii 3aBJaHb OCBITHBOTO KOMIIOHEHTA 3aCTOCOBYIOThCS TaKi MeTOAN
HaBYaHHS:

1) KOMyHIKaTUBHHI METOJ, OPIEHTOBAHWH Ha PO3BHTOK 3[aTHOCTI €(EKTHBHO CITUIKYBAaTHCS
AHTITICHKOI0 MOBOIO. YKITIOYA€ iHTEPaKTHBHI BIIPaBH, POJIbOBI irpH, AUCKYCII Ta TPYIIOBI MPOEKTH;

2) MeTO]] PO3BUTKY KPUTUYHOT'O MHUCJICHHS, CIIPSIMOBAaHHI Ha 320X0UCHHS 3/100yBaviB OCBITH 710
0o0roBopeHb, neOarTiB ¥ aHami3y pi3HHX TOYOK 30py. lle momomarae KpPUTHYHO OIIHIOBATH
KOMYHIKaTHUBH1 CUTYyalii i pO3BUBATH 3/1aTHICTh (OPMYIIOBATH apPTyMEHTH;

3) MeTox Keic-CTajl, M0 OXOIUTIE aHali3 KOHKPETHUX KOMYHIKaTHBHUX CHUTYaIliil (YCIiIIHUX
YY MPOBAJIBHUX) /ISl BUSIBIICHHSI [IPUYMH KOMYHIKATUBHHUX HEBJa4 Ta MOIIYKY e()eKTUBHHUX CTpATeriii;

4) curyanidHMii METOJ, peaii3aiis SKOrO TIOB’s3aHa 3 KOHCTPYIOBAaHHSM KOHKPETHHX
KOMYHIKQTUBHUX CUTYallilf, 3 AKUMH 37100yBaul OCBITH MOXKYTh 3ITKHYTHCS Y PEabHOMY >KHTTI.

3. Soft skills. ITix yac BUBYEHHS OCBITHHOIO KOMIIOHEHTa 3700yBadi OCBITH (OPMYIOTH i
BJIOCKOHAJIIOIOTH TaKi «M’SKi» HABUYKHU:

KomyHikaTiBHa €(EKTUBHICTh — 3[JaTHICTh /O YITKOTO, JIOTIYHOTO Ta €TUYHOTO YCHOTO MU
NUCbMOBOTO CHUIKYBAaHHS aHIJIICHKOIO MOBOIO, BpaxoByrouu crenudiky mnpodeciiinux Ta
O0COOMCTICHUX CTOCYHKIB.

MiXKyIbTypHa CEHCUTUBHICTh — PO3YMIHHS KyJbTYpHHUX BIIMIHHOCTEH Ta €THYHHUX HOPM, ILO
JI03BOJISIE THYYKO /IalITYBaTH MOBJICHHEBY TIOBEJIIHKY /10 TIOJIKYJIBTYPHOTO CEPEIOBHIIIA.

AHaJliTUYHE Ta KpUTUYHE MUCIIEHHS — BMIHHS KPUTHYHO OL[IHIOBATH iH(OpPMAILit0, pO3ITi3HAaBaTH
MIJTEKCTH Ta apTYMEHTOBAHO BiJICTOIOBATH BJIACHY TIO3UIIIIO M1 Yac JUCKYCIi Ta Ae0aTiB.

Komangna poboTta — HaBUUKM e(heKTUBHOI B3aeMOJIi B rpynax, 3/aTHICTb OpaTH Ha cebe pi3Hi
KOMaH/IHI POJIi, CIIUTBHO PO3B’sI3yBaTU KOH(IIIKTH Ta TOCATATH KOJCKTUBHUX IIJIEH TI1]] YaC BUKOHAHHS
MIPOEKTIB.

EMoriiinuii 1HTEJNIEKT — pPO3BHHEHE CaMOYCBIJIOMJICHHSI Ta €MIaTis; BMIHHS 34YWUTYBaTH
eMOLIHHNIM CTaH CHIBPO3MOBHHMKA M €(EKTUBHO KEepyBAaTH BIACHUMHU pPEAKIIsIMM JJIsi CTBOPEHHS
CHPUSTINBOT aTMOC(hEpH CIIIKYyBaHHS.

MaiictepHicTh MyOJiYHOTO BUCTYIy — PO3BUTOK yMiHb HEPEKOHJIUBO IPE3EHTYBATH ijei
AHTJIIHCHKOI0 MOBOIO, YTPUMYBATH yBary ayauTopii Ta npodeciiiHo BIANOBIAATH HA 3alIUTAaHHS.

KomyHikaTHBHA aJalTUBHICTh Ta THYYKICTh — 3/1aTHICTh MUTTEBO pearyBaTH Ha 3MiHH B CUTYallii
CHUIKYBaHHS, TEPEMHUKATUCS MDK pI3HUMHM perictpaMd MOBJIEHHS Ta 3HAaXOOUTH BHXIJT 13
Herepen0auyBaHUX KOMYHIKATUBHUX CUTYaIliil.

KpeaTtuBHe po3B’si3aHHs Ipo0OJieM — BUKOPUCTAHHS MOBHHUX 3aC001B JIJIsl TBOPYOTO MUCJIEHHS Ta
MOLTYKY HECTAaHJApPTHUX, IHHOBAIITHUX MiIXOIB Y MI>KOCOOUCTICHIH B3aeMO/Iii.

4. CTpyKTYpa OCBIiTHHOI'0 KOMIIOHEHTA.

Tabnuys 3
Hasu 3micTroBuX MoayJiB i Tem Popma
oy Yeboro | Jlek. | MIpakt. | Cam. pod. | Kone. | xonrposio/
bau
3microBuii moayas 1. Foundations of Interpersonal Interaction




Tema 1. The Nature of Interpersonal 22 2 2 16 2 JC, 1b
Communication: Models, Contexts, /10 Ganis
and Barriers.
Tema 2. Non-Verbal Communication 20 2 2 16 IC, b,
and Emotional Intelligence. PMI'
/10 Gais
Pazom 3a montyniem 1 42 4 4 32 2 20 G6amniB
3micToBuii moayas 2. Strategic Interaction and Professional Collaboration
Tema 3. Cross-Cultural Communication 24 2 2 18 2 JIC, 1b
Strategies. /10 GaniB
Tema 4. Effective Verbal Interaction: 28 2 4 20 2 JIC, 1b
Argumentation, Persuasion, and /10 GauiB
Conflict De-escalation. PMI'
/10 GaniB
Tema 5. Collaborative Dynamics: 26 2 4 18 2 JC, 1b
Teamwork, Leadership, and Group /10 GaniB
Project Management. PMI'
/10 GaiB
Pa3om 3a monryniem 2 78 6 10 56 6 50 GatiB
BuxoHaHHA TECTOBOIO 3aBAAHHSA 30 GaiiB
Bcboro roqun/baitis | 120 | 10 | 14 | 88 | 8 100 6axiB

®opma koutpomo*: JIC — nmuckycis, b — nebaru, T — Tectu, TP — tpewninr, P3/K —
po3B’si3yBanHs 3anad/keiicis, IH3/IPC — inguBinyanbpHe 3aBaaHHs/iHaAMBIyaabHa poboTa 3100yBava
ocBiti, PMI" — pobota B manux rpymnax, MKP/KP — moaynbHa KOHTpoOJibHA po00Ta/ KOHTPOJIbHA POOOTA,
P — pedepar, a Takox aHaNITUYHA 3aMKCKa, aHATITHYHE €Ce, aHai3 TBOPY TOIIIO.
5. 3aBmaHHS A1 CaMOCTIMHOTO OMPAIFOBAHHS.

3aBaaHHs /151 CAMOCTIHHOIO ONPAIIOBAHHSA

Tabnuys 4
Tema KinbkicTh iaBnaHHﬂ
TOAUH MJISA CAMOCTIMHOI'O oNpanOBaHHA
Tema 1. The Nature of 1. OnparroBarHs JIEKIIHHOTO MaTepiay.
Interpersonal Communication: 2. [TinroToBKa 10 MPaKTUIHOTO 3aHSTTS.
Models, Contexts, and 3. Watch the video “Interpersonal communication:
Barriers. Types, Importance, and 7 ways to master Interpersonal

Communication?”  (Interpersonal communication:
Types, Importance, and 7 ways to master Interpersonal
Communication? : [Video] / The Decode Project.
YouTube. 2024. 27 Sept. URL.:
https://www.youtube.com/watch?v=gxttwsv21kl) and
carry out the post-viewing tasks given below.

1) How does the video define the difference
between verbal and non-verbal components of
interpersonal communication, and why is the role of
the receiver just as important as the sender’s?

2) The video  categorizes interpersonal
communication into three types: dyadic, small group,
and public. What are the unique challenges and
requirements for each of these types?

3) One of the tips for mastering communication is
active listening. What specific actions (like eye contact



https://www.youtube.com/watch?v=gxttwsv21kI

or questioning) does the speaker suggest to practice this
effectively?

4) What specific techniques, such as tone, pacing,
and body language, can be learned by observing people
who excel at communication, as mentioned in the
fourth tip?

5) How can regular self-reflection after significant
discussions help an individual refine their
communication style over time?

Tema 2.

Non-Verbal

Communication and Emotional

Intelligence.

16

1. OmpairroBaHHs JIEKIIMHOTO MaTepiaiy.

2. ITigroToBKa /10 MPAKTUIHOTO 3aHSTT.

3. Watch the video “How to Master Emotional
Intelligence & Social Skills” (How to Master
Emotional Intelligence & Social Skills (Full
Audiobook): [Video] / Audiobook Advisor. YouTube.
2025. 28 May. URL:
https://www.youtube.com/watch?v=K3qScH6v7uk)
and carry out the post-viewing tasks given below.

1) What are the five core components of
Emotional Intelligence (EQ) mentioned in the
audiobook, and how do they differ from I1Q in terms of
development?

2) How does the video define amygdala hijack and
how can we control it?

3) The speaker mentions a “90-second rule”
regarding emotional reactions. What is this rule, and
how can it help in managing intense emotions?

4) How does the video distinguish between
sympathy and empathy, and what is the three-step
empathy formula suggested for real conversations?

5) In the context of social skills, what are the big
five social cues to watch for, and how can mirroring be
used effectively without it feeling unnatural?

Tema 3.

Cross-Cultural

Communication Strategies.

18

1. OmpanroBaHHs JEKIIHHOTO MaTepiaiy.

2. IlinroroBka 110 MNPaKTUIHOI'O 3aHATTSL.

3. Watch the video “The Surprising Paradox of
Intercultural Communication” (The  Surprising
Paradox of Intercultural Communication : [Video] /
H. Merschdorf ; TEDx Talks. YouTube. 2022. 17 June.
URL: https://www.youtube.com/watch?v=JzJNA-
3b6NA) and carry out the post-viewing tasks given
below.

1) Based on the thumbs up example, analyze how
gestures are not universal but culturally constructed.
How does the speaker’s argument support the idea that
the relationship between a signifier and its meaning is
arbitrary and dependent on a specific cultural code?

2) The “Good for you” incident illustrates a
breakdown in pragmatic competence rather than a lack
of vocabulary. In what ways can a speaker’s
illocutionary  force  (intended  meaning)  be



https://www.youtube.com/watch?v=K3qScH6v7uk
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https://www.youtube.com/watch?v=JzJNA-3b6NA

misinterpreted by a listener due to differing cultural
norms regarding politeness and directness?

3) Reflecting on the interaction between the
American and Chinese delegations, discuss the conflict
through the lens of Edward T. Hall’s theory of context.
How do differing expectations regarding hierarchy,
“saving face,” and implicit vs. explicit messaging lead
to what the  speaker calls “invisible
misunderstandings”?

4) The speaker mentions that we need a "shared
code" to understand each other. How do our cultural
backgrounds act like filters that change the meaning of
a message when we try to interpret it?

5) How do the speaker’s tips (like simplifying
your language or trying to see things from another
person’s view) fit into the skills needed for intercultural
communication? Why is it more effective to aim at
being a “clear global communicator” rather than just
trying to sound like a “native speaker”?

Tema 4. Effective Verbal
Interaction:  Argumentation,
Persuasion, and Conflict De-
escalation.

20

1. OnparroBaHHs NEKLIHHOTO MaTepiany.

2. [TigroToBKa 10 MPAaKTUYHUX 3aHATh.

3. Watch the video “Three Tips for Effective
Communication in De-Escalation” (Three Tips for
Effective Communication in De-Escalation : [Video] /
CPPS.  YouTube. 2025. 13 Jan. URL:
https://www.youtube.com/watch?v=BbMfmeslItY 8)
and carry out the post-viewing tasks given below.

1) What does Jake Newton mean when he says de-
escalation is about getting it right rather than being
right?

2) How can taking someone’s anger personally
impact a professional de-escalation process, according
to the speaker?

3) Why is it important to make a conscious
commitment to de-escalate before a conflict even
starts?

4) How does the speaker suggest using open-
ended questions to help an individual who is in an
irrational state?

5) In what ways does our physical posture and
non-verbal communication change based on our
internal desire to either win an argument or resolve a
conflict?

Tema 5. Collaborative
Dynamics: Teamwork,
Leadership, and Group Project
Management.

18

1. OmpamroBaHHs JEKIIHHOTO MaTepiaiy.

2. Ilinroroska mo NPaKTUIHUX 3aHATD.

3. Watch the video “Simon Sinek’s Guide to
Leadership” (Simon Sinek’s Guide to Leadership :
[Video] ; MotivationArk. YouTube. 2023. 12 June.
URL:
https://www.youtube.com/watch?v=eXDNkwleOgA)
and carry out the post-viewing tasks given below.



https://www.youtube.com/watch?v=BbMfmesltY8
https://www.youtube.com/watch?v=eXDNkwIeOqA

1) According to Simon Sinek, what is the
fundamental difference between a manager and a
leader in terms of responsibility?

2) How does the story of Noah the barista
illustrate the impact of leadership on employee
performance and morale?

3) What does empathy look like in a professional
setting when an employee’s performance numbers are
down?

4) Why does Sinek compare leadership to a
muscle and to parenting?

5) In what ways do mass layoffs and shareholder
supremacy destroy trust and cooperation within a
company?

Pazowm:

88

1V. ITosiTuKa OLiHIOBAHHSA

OcBiTHIN TpoIeC Ta KOHTPOJb HOro pe3ylbTaTiB 3A1HCHIOEThCS 3riAHO 3 [10JI0KEeHHSIM Mpo
OPraHi3alilo OCBITHHO-HAYKOBOI'O IIpolecy 3100yBadiB BHIIOI OCBITM Ha TpeTboMY (OCBITHBO-

HaVKOBOMV/OCBiTHBO-TBOD‘IOMV) Ta HAYKOBOMY DiBHHX y BonmHCEKOMY HaI_IiOHaJ'IBHOMV VHiBeDCI/ITeTi

imeHi Jleci Ykpainku. OuiHioBaHHS 3HaHb 3100yBadiB BUIIOT OCBITH 31MCHIOETHCS 1] 9aC TIOTOYHOTO

KOHTPOJIIO 32 pe3y/bTaTaMy BUKOHAHHA THX BHIIB poOIT, fKi nependadeHi cunadycom. MakcumalbHa
KUTBKICTBh OaltiB, SIKy MOk HaOpaTH acmipaHT 3a IMOTOYHY HaBuyaibHy misuibHiCTh 3 OK, me dopma
KoHTpoJIto 3ajik —100 Gautis.

IMoTouHUMIT KOHTPOJIB 3AIHCHIOETHCS BUKJIAIa4eM Ha IPAKTHYHUX 3aHATTSIX MPOTITOM CEMECTPY.
MeTor MOTOYHOTO KOHTPOIIIO € MepeBipKa piBHS 3HaHb 300yBava BUIIOI OCBITH il 4aC BUKOHAHHS
pI3HOTO BUIY 3aBllaHb HA MPAKTHUYHUX 3aHATTAX. MakcuManbHa KUIBKICTH OajiB, SIKYy MOXeE HaOpaTu
acripaHT Ha KOKHOMY IpakTUYHOMY 3aHATTI — 10 GaiB.

Bbann

Kpurepii oniHiOBaHHA HABYAJIBHUX IOCATHEHb 3100yBa4a BUIIOI OCBiTH

9-10

3100yBay BUILIOI OCBITH Ma€ CUCTEMHI, IMTMOOKI 3HaHHA, BMi€ (YOPMYIIIOBATH 1 pO3B’A3yBaTh
npobIeMH, CaMOCTIHHO 3100yBaTH 1 BUKOPUCTOBYBATH iH(pOpMaIlito, apryMeHTYBaTH BJIACHI
CY/DKEHHsI, TJCyMyBaTH CKa3aHEe BHUCHOBKaMH. 3700yBay BHIIOi OCBITH BUILHO BOJIOIIE
CHeLiaJbHOI TEPMIHOJIOTIEID, TPAaMOTHO UIIOCTPYE BIANOBiAb TMPHUKIAJAMH, BMI€E
KOMILJIEKCHO 3aCTOCOBYBATH 3HAHHS 3 IHIIIUX OCBITHIX KOMITOHEHTIB.

3n100yBay BUIIOT OCBITH Ma€ JOCTAaTHbO IPYHTOBHI 3HAHHSI, TPAaBUIIbHO 3aCTOCOBY€E BUBUEHUI
Marepial y CTaHJapTHUX CHUTYaIlisX, YMi€ aHalli3yBaTH, BCTAHOBJIIOBATH 3B SI3KH MIXK
SBUIIAMHU, pakTaMu, poOUTH BUCHOBKH. BinnoBink BUUEpIHa, JIOT14HA, OOTPYHTOBAHA, ajie 3
JeSIKUMHU HETOYHOCTSIMH.

5-6

3100yBay BUIIOI OCBITH AEMOHCTPYE MOCEPEIHI 3HAHHS OCHOBHHUX MOJIOXKEHb HABYAIBHOTO
Marepiany. Bianmoiap y minoMy 3amoBuibHA. 3700yBay BUIIOT OCBITH 3/IaTHUMA aHATI3yBaTH,
MOPIBHIOBATH, pOOUTH BUCHOBKH, HAaBOAWTH OKpPEMi MPHUKIAIN HA MiATBEPHKCHHS TEBHUX
JTyMOK, 3aCTOCOBYBAaTH BUBUCHUN MaTepiai y CTaHJAPTHUX CUTYaIlisX.

3n100yBay BUILOT OCBITH IEMOHCTPY€E HU3BKUI PiBEHb 3HAaHB, 3aTHUI YaCTKOBO BIATBOPUTH
MaTepiaj BIAMOBIAHO /10 TEKCTYy MIJpy4YHHKa a0o JIeKIii BUKJIaJaya, MOBTOPUTH 3a 3pa3KOM
NEBHY OIEpaLilo.

3n00yBay BHUIIOI OCBITHM MOXE PO3PI3HATH 00’ €KT BUBYEHHS, (hparMEeHTApHO BiJTBOPIOE
HEe3HAUHYy YaCTHHY HaBYAILHOTO MaTepiajly, 3 IOTIOMOTO0 BUKJIajaua BUKOHYE eIIEMEHTapHI
3aBJIaHHS.
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IMoniTuka moao akagemMiuHoi go0pouyecHocTi. [1ig yac BUBUYEHHS BHUOIPKOBOTO OCBITHHOTO
KOMIIOHEHTa 3/100yBaui BUIOi OCBITH IOBUHHI KepyBaTHCS MPUHIMIIAMH aKaJAeMIYyHOI J0OPOYEeCHOCTI
(merampHO 3a mokaMKaHHAM: Komekc akamemigHoi 100podecHOCTi BoNHMHCBKOrO HalliOHAIBLHOTO
yHiBepcuTeTy imeHi Jleci Ykpainku) Ta BUKOHYBATH Mepe10ayucHi CuiradycoM 3aBlaHHs CaMOCTIIHO.

IoaiTuka moao aeaiaiiHiB Ta Nepeckaaanus. BinBigyBaHHs 3aHATh € 000B’ I3KOBUM. SIKIIIO

3100yBa4 BHUINOI OCBITM HE BIiJBiIyBaB OKpeMi ayauTOpHI 3aHATTS (3 MOBAXHUX NPUYMH), Ha
KOHCYJIbTAIlisIX BiH Ma€ MPaBO BiANPAIIOBATH MPOMYIIEHI 3aHATTS Ta J0OpaTH Ty KUIBKICTh OaiB, Ky
OyJ10 BU3HAYECHO HA MIPOMYIICHI TEMH. Y pa3i HEMOXIIMBOCTI acIiipaHTaM 04HOi (GOopMH 3700yTTS OCBITH
BiJIBIlyBaTH BCl ayJJUTOPHI 3aHATTS 3 00 €KTUBHHUX MPUYHMH, BOHU CKJIAJAI0Th 1HAWBIAyalbHUN Tpadik
HaBYaHHS 32 JI03BOJIOM IIPOPEKTOPa 3 HABYAIBHOT POOOTH Ta peKpyTarlii.

BusHaHHS pe3y/IbTaTiB HABYAHHS, 3100yTHX HLIsIXOM GopmMaibHOI, HedopMaILHOI Ta/a00
ingopmanbHoi ocBiTH perymoerbest [lopsakoM BH3HAHHS Pe3yJbTaTiB HaBUAHHS, OTPUMAHUX Y
(hopManbHiii, HehopMadbHIi Ta iHGOPMAaNbHIM OCBITI V BOIMHCHEKOMY HAIllOHAJILHOMY VHIBEPCHUTETI
iMeHi Jleci VYkpainkw. 3rilHO 3 UM JOKYMEHTOM, BH3HAHHS pE3YJbTATiB, 3J00yTHX MUIIXOM
HeopManbHOi Ta/abo iHpOpPMaLHOI OCBITH, J03BOISETHCSA JUIS OCBITHIX KOMIIOHCHTIB, BHKIIAIaHHS
SAKUX 32 HABYAJILHUM IUIAHOM Iepe0aueHo, MOYNHAIOYH 3 IPYTOr0 CEMECTPY.

JlonaTkoBi (0oHycHi) 6ajgu. 3 METOIO CTUMYJIIOBAHHS MOIIYKOBO-AOCIIAHUIIBKOI Ta HAYKOBOI

TisUTBHOCTI 3100yBayaM BHINOI OCBITH, fIKi Opanu ydacTb y poOOTI KOH(EpeHLild, KPYTIuX CTOIB,
MiArOTOBIII HAyKOBUX MyOJiKaliid TOHIO W JOCATIM 3HAYHHUX PE3yJbTaTiB, MOKe OyTH MPHUCYHKEHO

noaatkoBi (OoHycHI) Oaiu, sIKi 3apaxOBYHOTHCS SIK PE3yJIbTaTH IIOTOYHOTO KOHTPOJTIO. Y BUIIAJIKY, SIKILO
3100yBadi BHUINOI OCBITM MarOTh OIMyOJIIKOBaHI TE3W 1 CTATTi B YKpaiHChKUX Ta/abo 3apyOiKHUX
HAYKOBUX BHJIAHHSX 1 IX mpoOiiemMaTrKa BiAMOBifae TeMaTUIll BUOIPKOBOTO OCBITHHOT'O KOMIIOHEHTA
3rigHO 3 crinadycoM, 3100yBad BUIINOI OCBITH OTPUMYE JIOJATKOBI Oajay JIO0 MOTOYHOTO KOHTPOJIO: 3
Oau — 3a Te3u J0MoBiai/HedaxoBy cTaTTiO; 5 OaliB — 3a (paxoBy CTATTIO.

3a yMOBH BUHUKHEHHS KOH(JIIKTHUX CUTYallii, 3700yBad BUILOI OCBITH Ta BUKJIa1a4 KEPYIOThCS
[TonoskeHHAM PO TOPSAAOK 1 Mpouenypu BupimieHHsS kKoH(uikTHHX cutyaiii y BHY imeni Jleci
YkpaiHku, MyHKT 5 «BperyntoBaHHS KOHQUIIKTIB y HABYaJIbHOMY ITPOLECI».

V. IlincymMmKoBUiA KOHTPOJIb

[TincymMKOBHI KOHTPOJIb 3 BUOIPKOBOTI'O OCBITHBOI'O KOMIIOHEHTA IIPOBOJUTHCA Y (hOpMI 3aTiKy.
3arnik BUKJIaJja4 BUCTABIISE 32 pe3yIbTaTaMu MOTOYHOI pOOOTH 332 YMOBH, IIO 300yBay OCBITH BUKOHAB
T1 BUJIY HaBYAJIbHOI poOOTH, SIKI BUBHAYEHO CU1a0ycoM BUOIPKOBOI'O OCBITHROTO KOMIIOHEHTA. Y AaTy
CKJIaJIaHH$ 3aJIIKy BHKJIaJlad 3alIUCY€ y BIIOMICTh CyMy MOTOYHHUX OalliB, AKi 3100yBad OCBITH HaOpaB
i gac motounoi podotu (mkana Bix 0 qo 100 GaniB). V Bumaaky, sAKIo 37100yBad OCBITH HPOTITOM
MOTOYHOI poOoTH HaOpaB MeHme sk 60 OaniB, BiH CKIaJae 3allik IMiJ 9ac JIKBiAAMmii akaaeMigHol
3a00proBaHoCTi. Y 1bOMY BUMNAJKy Oanu, HaOpaHi MiJ 4ac MOTOYHOI'O OLIHIOBAHHS aHYJIbOBYIOTHCS.
MaxkcuManbHa KUTBKICTh OaJTiB Ha 3aiK i yac JikBigamii akageMigHoi 3ab6oprosanocti — 100 Ganis.

IIuTanng, aKi BHHOCATHCA Ha 3aJiK.

1.  Define interpersonal communication and explain its role in professional interaction.

2. Compare and contrast the linear, interactional, and transactional models of communication.

3. What are the primary functions of interpersonal communication in an academic
environment?

4.  ldentify and describe the most common types of communication barriers (noise) and ways
to overcome them.

5. Explain the concept of communication competence and its key components.

6. Analyze the relationship between verbal and non-verbal messages: how do they
complement or contradict each other?

7. Explain the significance of proxemics (physical distance) and haptics (touch) in different
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social contexts.

8.  How does paralanguage (tone, pitch, speed) affect the interpretation of an English-language
message?

9.  Define Emotional Intelligence (EQ) and its impact on successful interpersonal interaction.

10. Describe the techniques of active listening and their importance in building trust between
interlocutors.

11. Discuss the impact of High-context vs. Low-context cultures on communication styles.

12.  What is intercultural sensitivity and how does it help in avoiding stereotypes?

13. Explain the role of ethics in interpersonal communication within a multicultural group.

14. How can a speaker adapt their English language register (formal/informal) to meet cultural
expectations?

15. Analyze a critical incident of cultural misunderstanding and suggest a strategy for its
resolution.

16. Describe the structure of a persuasive argument in an academic discussion.

17.  What are the key strategies for initiating and maintaining small talk in English?

18. Define communication breakdown and identify typical linguistic reasons for its occurrence.

19. Compare assertive, aggressive, and passive communication styles.

20.  What verbal techniques can be used for effective conflict de-escalation?

21. Explain the difference between a group and a team from a communicative perspective.

22.  What are the main communication roles within a team, and how do they influence the
project outcome?

23. Describe the strategies for effective collective decision-making during a group project.

24. How to provide constructive feedback to a colleague or team member in English?

25. Analyze the importance of time management as a communicative tool in collaborative
work.

IIkana ouiHIOBAHHS 3HAHB 3100yBaYiB OCBITH 3 OCBITHIX KOMIIOHEHTIB, 1€ GOpMOI0

KOHTPOJIIO € 3ajiiK

Ouninka B 0aJjax JlinrBicTnyHa oninka

90-100

82-89
75-81 3apaxoBaHo

67-74
60-66

0-59 HeszapaxoBano (HeoOXigHe MepecKiaaanHs,)
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